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FREQUENTLY ASKED QUESTIONS

Why have we updated our Rent and Legal
Protection product?
The Renters’ Rights Act is changing market conditions,
and landlords need stronger, more relevant
protection. We’ve enhanced our policy with additional
benefits and updated existing features to better
reflect today’s risks and support landlords more
effectively.

What is Rent and Legal Protection for?
RLP is designed to protect landlords’ income and
provide legal support when issues arise with a
tenancy. It helps cover lost rent if a tenant falls into
arrears and covers the legal costs associated with
regaining possession of the property if eviction
becomes necessary.

How quickly will I receive rent payments if a
claim is approved?
Once a claim is accepted, rent arrears are typically
paid within 30 days, helping to maintain consistent
cash flow without long delays.

How long does rent cover continue during
the eviction process?
Rent payments continue until vacant possession of
the property is regained, ensuring income is
protected throughout the legal and enforcement
process.

Does the policy cover property damage
caused by tenants?
Yes. The policy includes up to £1,000 in cover for
tenant-caused property damage beyond the deposit
amount, including pet damage.

What happens if damage delays re-letting
the property?
If the property cannot be re-let due to damage after
possession is regained, the post-vacation benefit
provides rent replacement:

100% in Month 1 
50% in Month 2 
25% in Month 3 

What happens when a claim is submitted?
Initially, we aim to resolve the issue through mediation
where possible, which may include agreeing a repayment
plan (with landlord approval).

If this is unsuccessful, the claim is passed to the insurer and
legal team, who will assess the case. Legal proceedings will
typically move forward where there is a reasonable
prospect of success (over 51%).

What if the tenant repays arrears after an
insurance payout?
Any overpayment must be returned to the insurer. If only
part of the arrears is repaid, payments are allocated to the
earliest outstanding rent period and should be reflected in
updated rent logs.

Do I still need tenant referencing?
Yes. Standard tenant referencing and affordability checks
are required to activate and maintain cover. This helps
ensure claims are valid and processed smoothly.

Can I add this cover mid-tenancy?
Yes, provided the tenancy has been clear of issues for the
past 12 months. This means:

Rent has been paid on time 
No breaches of the tenancy agreement 
No ongoing issues that could lead to a claim (e.g.
notices served) 

Once accepted there is a 60 day waiting period, for mid-
tenancy policies only, where you will be unable to claim.



What if references aren’t available for an
existing tenant?
References are usually required during the claims
process. However, if unavailable, a rent log
demonstrating at least 12 months of continuous,
issue-free tenancy may be accepted.

What happens if the rent increases during
the policy term?

If the rent increases by less than 5%, there is
no change to the policy cost. 
If the increase exceeds 5% and moves the
property into a new rental band, you must
notify us and the premium will be adjusted
accordingly. 

What happens if I need to attend court?
The policy covers up to £1,000 for loss of earnings
if you or your employee are required to attend
court or a tribunal at the request of the appointed
legal adviser.

Are these changes being applied across
all RLP products?
Yes. These enhancements apply across our Rent
and Legal Protection and Legal Expenses
products, ensuring a consistent level of improved
cover and support for landlords.

Is a Rent Recovery claim valid if the tenant
vacates before the claim is submitted?
No. The tenant must be in situ at the time the claim is
submitted to The Lettings Hub for it to be valid.

What actions do agents need to take due to
these policy changes?
Agents must:

Update their tenancy agreements to include
wording allowing claims under the policy
Keep policy wording, insurance documents, and
supporting materials up to date (all provided by The
The Lettings Hub)

Which referencing companies are acceptable
for policy compliance?
Any provider equivalent to The Lettings Hub
referencing. Minimum checks required include:

Reference from the tenant’s previous landlord
confirming no overdue rent over one month and no
damage caused
Verification of current employment, start date, and
salary
Verification that tenant(s) (and guarantor) meets
affordability requirements
Credit history check confirming acceptable risk

What is the minimum documentation required
for DBIC to accept a claim, e.g., under Section 8
possession?
All key documents should be available at the outset of
the tenancy and available to be requested through a
claim. However, only documents necessary to support
the claim will be requested. These typically include:
tenancy agreement, rent statements, and deposit
protection.

If a tenant serves notice and ends the tenancy,
do the remaining tenants need to be re-
referenced when an updated APT is produced?
The remaining tenants are required to meet affordability
but you are not required to do a referencing check
unless there are any new tenants joining the APT - all
NEW tenants will need referencing in order for cover to
continue.

Would a tenant need to be re-referenced
if I am transferring a portfolio of policies
or covering a portfolio of landlords?
If the tenant has been in the property for longer
than 12 months, and there have been no issues
through the tenancy - there is no requirement to
re-reference any tenants. If this is the case, it
would be added as a ‘mid-term’ policy which
includes a 60-day exclusion period. 
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